
Disaster Recovery Response Plan 
RFP 45732-4609 APPENDIXB-1

Article I. Roles, Responsibilities, Agreements 

Section 1.01 Support Contracts and Agreements 

Rt f#if1:H1)'l1J.�t#E 
Unemployment System Alliance 

Organization Start Date End/Renewal Date Location / Sites Escalation Contact Name Escalation Contact 

IBM 1/1/2023 

RedHat 1/1/2023 

Fortigate 1/1/2023 

AWS 1/1/2023 

Section 1.02 Support Key Contacts 

Location / Sites Name Phone (list 

primary first) 

Maine - Augusta 

Maine - Augusta 

Maine - Augusta 

Maine - Augusta 

Maine - Augusta 

Maine - Augusta 

Cary,NC 27513 

MS-Jackson 

Phone/ Email 

12/31/2024 AWS Us East/ West 

12/31/2024 AWS Us East/ West 

12/31/2024 AWS Us East/ West 

12/31/2024 AWS Us East/ West AWS Console 

Email (list primary first) Role(s) Availability (Day/ State I Vend or 

Hours) 

Div Director, 24/7 ReEmployME 

Program Policy 

& Performance 

Cyber Security 24/7 ReEmployME 

Manager 

Deputy Director ReEmployME 

Director ReEmployME 

Deputy ReEmployME 

Commissioner 

Commissioner ReEmployME 

Senior ReEmployME 

programmer 

Analyst 

Business 24/7 ReEmployUSA / 

Relationship TCS 

Manager 

llP a g e
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Section 2.02 Hardware / Architectural Diagram(s): 

(a) ME US East-US West AWS sites 
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(b) MS AWS US EAST – US WEST 
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(c) CT AWS US EAST – US WEST 
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Section 2.03 Data / Communications Diagram(s): 

(a) Vormetric Appliance communication Ohio-Oregon AWS sites 
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(b) Network Architecture Diagram Ohio-Oregon AWS sites 
 

 

 

 

 

Section 2.04 Location / Site Variance Reference: 
Location / Site (Primary) Location / Site (Secondary) Comp / Cfg ID Remediation 
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Section 3.02 Service Level Response Levels 

(a) Vendor / Contract Controls 

(b) Internal Controls 
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Article VII. Fallback Criteria Definitions 
 

States need to provide their criteria for determining when to fallback (Sync Times, Push times or verification). 
 










